
 
Our 30 Second Commercial 

 
We’ve built our agency from the ground up through referrals.  Our main goal 
is to live up to the expectations of the person who sent us the referral.  As a 

loan officer if you send us a referral you can expect: 
 

1. Prompt Service . . . We can get you a quote in as little as 20 minutes. 
 
2. Evidence of Insurance in your hands same day, sometimes within an 

hour, because you are not waiting on us to inspect the property.       
(We have a third party inspect after we write the binder.) 

 
3. Someone who can write insurance to the value that will cover the 

lenders requirements (no fighting with an unsympathetic insurance 
agent over the value of the property). 

 
4. Someone who will handle your customer with all the consideration and 

care that you do. 
 

5. We cover the states of Tennessee, Georgia, and Alabama. 
 
We make it our business to help you close more loans by meeting your 
customer’s needs in the timeline that you require.  So if you want to use an 
insurance agency that understands what DTI and LTV are and the difference 
between FHA and Fannie Mae we would love to work with you. 
 

When it comes to Mortgage Loans: 
We get it and we get it done!!! 

 

 
 

MICHAEL LUFFMAN AGENCY   PHONE:    423-899-5106 
5030 A HWY 58 N    FAX:     423-899-8941  
CHATTANOOGA, TN 37416   TOLL FREE: 888-828-8868 


